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Pay less for your energy
Our Bill Discount Rate program provides 
you with ongoing help on your monthly 
energy bill. Depending on your household 

income and household size, you can save 5% to 45% 
a month on your bill.

There is one simple application to fill out. In most 
cases, no proof of income is required to apply and 
the application only takes a few minutes to complete 
online. If you’ve received energy assistance in the 
past, it’s likely you qualify.

Easy enrollment 
Apply today and receive an ongoing, monthly discount that will be in addition to any other assistance you may 
be receiving. In fact, by applying for our Bill Discount Rate program, we will automatically start an application for 
HELP, our bill assistance program.

Both Bill Discount Rate and HELP provide significant discounts to customers who qualify, based on their 
household size and income. A single application takes two minutes to complete. No additional documentation 
is required. To complete your HELP application, contact your local county agency, whose contact information is 
found on the back.

Instantly learn if you are eligible:

Use the QR code or go to            
pse.com/discount and use our 
program widget to learn if you’re 
eligible for an energy bill discount.



Agency Name Phone Programs

Multi-Service Center (South King) 253-517-2263 HELP LIHEAP

Hopelink (North and East King) 425-658-2592 HELP LIHEAP

Byrd Barr Place (Seattle) 206-486-6828 HELP LIHEAP

The Salvation Army

Bellevue: 425-452-7300
Des Moines: 253 946-7933
Enumclaw: 360-886-1011

Federal Way: 253 946-7933
Kent, Algona, Auburn, Black Diamond: 253-852-4983

Pacific: 253-852-8655
Renton: 425-255-5969

Seattle (downtown): 206-447-9944
Seattle (White Center): 206-767-3150   
Seattle (Greenwood): 206-783-1225

Warm Home Fund

Seattle Office of Housing  
(Seattle residents)

206-684-0244 Home Weatherization Assistance

King County Housing Authority 206-214-1240 Home Weatherization Assistance
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Contact you local agency 

Bill Discount & HELP Income Guidelines

Number of persons in 
household

Monthly Gross Household 
Income Limit*

1 $5,888

2 $6,729

3 $7,571

4 $8,408

5 $9,083

6 $9,754

7 $10,429

8 $11,100

Are you eligible?
If you live in King County and your monthly 
income does not exceed the limits listed in the 
table to the right, you may qualify for our Bill 
Discount and HELP programs. Assistance will be 
provided for both gas and electric bills. 

When you apply with PSE for Bill Discount, we 
will also create an application for HELP. Contact 
your local agency, listed below, to verify if you 
qualify for HELP and to apply for additional 
assistance programs. 
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*Your household’s gross monthly income is the combined monthly income before any deductions or taxes of all occupants aged 18 or older.


